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$208B"1D1 
is the projected market size 

for global Al healthcare 

solutions (Grandview 

Research)2

3x 
increase in hospitals 

implementing artificial 

intelligence into operations 

(World Economic Forum)3

94% 
of business leaders agree that Al is 
critical to success over the next 

five years (Deloitte)6 

2027 
is the year when chatbots are 
expected to become the primary 
customer service mechanism for 

roughly one quarter of all 
organizations (Gartner)7

20M 
in new grants will 

support digital equity 

in healthcare for the 

state of 

Massachusetts 

(Broa dband lnstitute)8
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